Thi

veres () semenc AR OIKW

OKW ENCLOSURES LTD

CUSTOMER INFORMATION LETTER

Date: November 2008

Dear Sirs,

Re: DIRECTIVE (EC) No1907/2006 (REACH)

This letter is the initial process we are undertaking regarding compliance with the above Directive.

We are committed to meeting our legal obligations under REACH.

As so-called downstream users, we are approaching suppliers of raw, operating and auxiliary substances that fall
under the regime of REACH in a timely manner, to ensure that REACH does not have a negative impact on the
supply of products from OKW Enclosures Ltd.

In the extremely unlikely case that REACH affects our ability to supply a product, we can identify users of that
product & inform them of suitable alternatives.

We have set-up a database of suppliers & responses, which will enable us to follow-up & fulfil REACH requirements
systematically and consistently.

I am your contact for REACH with our company. If you need any further information at this stage please do not
hesitate to contact me.
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lan Cox
General Manager
reach@okw.co.uk
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